
 Scientific Systems Company, Inc.

Open Job Announcement
January 1, 2008

Scientific Systems Company, Inc. (SSCI) is currently accepting applications for the position(s) described 
below. SSCI is a small business firm located in Woburn, MA (north-suburban Boston area). We provide 
services and products in the areas of intelligent and autonomous systems, advanced controls, signal and 
image processing, communications networks, and machine learning to clients in both the government and 
commercial sectors.

Job Titles: XP / Linux Desktop Support Specialist (Job code SSCI-0841).   

Location: Woburn, MA (SSCI headquarters are located 12 miles outside of Boston)

Duties: The successful candidate will provide MS Windows (XP Pro, Win2000) and Linux 
(Redhat) desktop support in a networked environment of approximately 50 users. This 
includes: Desktop and laptop hardware and sofware installation, maintenance and 
troubleshooting. Provide assistance to a end-users. Maintain system backups. Support 
networked printers. Basic network support and troubleshooting.

Required 
Experience:

3~5 yrs experience supporting Microsoft Windows, Office, and Outlook.
2~3 yrs recent experience supporting Linux desktops 

3~5 yrs experience in support, installation and troubleshooting for x86 PC hardware and 
software.

2~3 yrs experience TCP/IP networking configuration, troubleshooting and support, 
including E-mail clients and services, directory and name services, Ethernet & WLAN.

Demonstrated ability to learn new skills/technologies and work independently as 
needed.

Basic Windows 2000/2003 Server administration.

Desirable 
Experience:

MCSA or A+ certification.

Citrix Presentation Server (MetaFrame) client and server support.
Unix system administration – Redhat Enterprise Linux and/or Solaris experience.

Database and webserver administration.

Compensation: Salary is competitive with market rates. SSCI offers a generous benefits package, which 
includes Profit Sharing, 401K, and Health / Life / Disability Insurance.

Notes: US Citizenship and Eligibility for DoD Security Clearance are required for this 
position.

Please email your applications to: SSCI-0841@ssci.com  
Include the Job Code (use Subject Line) and at least three (3) references with your correspondence for 
prompt consideration.
Please direct other inquiries to: Human Resources Coordinator,  HR@ssci.com 

Scientific Systems Company, Inc.                      500 West Cummings Park, Suite 3000, Woburn, MA 01801, USA
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